OBUIECTBO C OFPAHUMEHHOM OTBETCTBEHHOCTBIO
«CTUMY/I»

watonoruu «Mata» (000

bHUKOB HO.B.

NMPABUNA NPENOCTARNEHUA MENULIUHCKMUAMIA OPTAMUIALIUAMUA
MAATHKIX MEZUWLTWUHC KUY VTV

Pasaen |. Obuie NONOKEHUA, LeaK 1 3aaa4K

1.1. Hactoawee MonoxeHne paspabotaHo B cooTBeTCTBUM OCHOBaMM 3aKOHOAATENBLCTBA POCCHUIACKON
®enepaumn 06 oxpaHe 340pOBbA rpaXKaaH. 3aKoOHaMU POCCMMCKOWM ®Pepepaunn "O mMeaULMHCKOM
CTpaxoBaHuu rpaxaad B Poccuitckott Pepepauun”, "0 2awmre npas notpebuteneir”, MpakaaHCKUM
Kogekcom Poccuitckont depepaumun, nocraHosnequem [Ipasutenscrea POCCURCKON dbepepauun ot
04.10.2012ropa Ne1006 'O6 yreepwaeHuu MpaBun NpeaocTasneHits MeauLLtHCKUMM OpPraHu3saumMaAMmn
NNATHbIX MeAMULMHCKKX yeayr'.

1.2. Hactosuiee Monokerue onpeaenner NOPAAOK U YCAOBUA NPEAOCTABNEHUA NNATHLIX MEAULUHCKUX
YCAYT U PacnpoCTPaHALTC Ha OKA3aHUE NIATHBIX MEANLUHCKAX YCAYT TPaXKAaHaM.

1.3. NMoHATUA 1 onpeaeneHua, UCNoNbL3YeMble B HacTOALLEM [TonoMeHuu:

- WMHPOPMUPOBAHHOE COTNACUE - TMUCHLMEHHbIA [OKYMEHT, B KOTOPOM nNalUMeHT MoXeT 6biTb
NPOMHGOPMUPOBAH O CyTU NONYHAEMOM YCAYrM, €e MOTEHLUMaNbHOM OnacHoCTH, cnocobe oKasaHWA,
NOANUCbIBAETCA UHPOPMUPOBAHHOE COTNACKE UCXOAR U3 CrieLMUKIN OKa3biBAEMbIX YCAYT;

- NNatHble MeAULUHCKKUE YCAYTK - MeAUUUHCKKUE YCNyrn, npegocras/isemsblie Ha BO3ME3AHOﬁ OCHOBe 3a

CYET NUYHbBIX CPEACTB MPAMAAM, HA OCHOBAHMK AOTORODOR, B TOM “ucie AOTOBONOB A106POBONBHOMO
MEAMUMHCKOTO CTPAXOBAHMA, 3 TAKNKE BLE MENULIUHOKME VONyuTK AIVECMOTDEHHKIE NeUCTBYOWMMMU
OTPACNEBbIMK KNACCUDUKATOPIMYK, KOTODBLIE MNPEAOCTABNMOTCS Ha BOIMEIAHOW OCHOBE NO MENaHWUIo
rpamnaH;

- [OroBOP Ha OKa3aHWe NNaTHOM MEAMUMHCKOM YCNyrM - cornaweHue AByx CTOpOH 06 OKasaHuu
BO3ME34HbIX yCyr, 06nanatoulee xapakTepucTUKon Ny6aMuHocCTy.

T WA

1.4. NnaTHbie MeAULMHCKKE yeaviv npeaocTasnatotca 000 «CTUMY/T» wa ocHoBavuK nepeyHa paboT
(ycnyr), cOCTaBAAKILMX MEAUIIMHCKYID AEATENLHOCTL M VKA3aHHLX B JIMUEH3MKM Ha OCyllecTBNeHue

MEAMUMHCKON ACATENbHOCTH, BbIAAHHON B YCTAHOBASHHOM MOPALKE.
Paspen Il. OcHoBaHUA ANA NPeAOCTaBAEHWUA NNATHLIX MEANLIMHCKMUX YCAYT.

2.1. OCHOBaAHMEM ANA NPEAOCTABACHUA MAATHLIX MEAMUVHCKWX VCIYT ABNAGTCA MeNaHWe nauyueHTa

NONYYUTL ABHHVIO MEUIUHCKID VEnY ) / nOaLil 1 oM AODTHOCTU:



2.2. BUuabl meauvuuHcruy venyr 4 pabor, NOANEM2UIMX NDENOCTABNEHKIO NAaLMEHTaM 3a naaty 8 000
«CTUMY/1»  coOTBETCTRY!OT [lepeunio  nAaTHbIX MEOUUMHCKMX  YCAYT, YTBEDKACHHLIX NPUKA30oM
AnpekTopa 000 «CTUMY/T» TasmensHukos H0.B. (NpunomeHne No1l)

Pasaen Ill. MpUHUMNBLI ALATENBHOCTM OTAENEHNA U UHPOPMaLUA 06 UCNONHUTENE U NPEAOCTaBAAEMbIX
MEeANLMHCKUY yenyrax.

3.4. [loroBop 3ax/M04AETCA C NALUMEHTOM B NUCLMEHHON dopme,; B BUAR NUCLMEHHOTO AOKYMeHTa,
CoAEepKaLLero CyulecTBeHHbIe YCN0BUA A0T0BOPE, NOANMUCAHHOTD [128HLIM Bpadom 000 «CTUMY/I» n
nauueHtom. B cnydae oxasaHMAa NPOCTOM MEAMLIMHCKOW VEAVIM, B COOTBETCTBUU nepeyHem
U3NI0XKEHHbIM B N.3.5. HACTOAWIErO MONOKEHWA, MO MENZHWIO NAUMEHTA, BOIMOMHO 3aKNOYEHMe
Aorosopa nytem nybauuroit odeptel (yeTHan bopma) c aKenToM B BUAE ONAATLI yeayr. [lorosop 8 dopme

MUCbMEHHOT0 NOKYMEHTA CONENHINT cnenyiolnee:
- cBeaeHun 06 ucnonuurtene: HavMmeHoBaHUE ME!,D,W.LMHCKO% OpraHnsauuu.

- @APeC MECTOHaXOMAGHWA, AOKYMEHT, NOATBEPKAAIOWMNA GaKT BHECEHNA CREACHUI O HOPUAUYECKOM
nunue B EAMHbINA rocy4apcTBeHHbIN peecTp.

- HOMEpP NHULEeH3UK, NaTa ee PerMcTPaLMK C YKasaHMem NepeyHs YCAYr, COCTaBNAIoWMX MeAULMUHCKYO
AEATENbHOCTb, HAMMEHOBAHKE, 3APEC ULEHIUPYVIOILETO ORTaHa.

- GaMuamnAa, Uma, 0THECTBO NoTpebutens.
- CTOUMOCTb YCAYTM U NOPAAOY DN ATk
- CPOK OKA3aHUA YCAYTY,;

- 06A3aTENLCTRA CTOPOH:

- OTBETCTBEHHOCTb CTOPOH:

Horosop coctasnaetca B 3-3K3EMNNAPaAX, OAUH U3 KOTODLIX HAXOAMTCA Y MCMONHUTENR, BTOPOW - y
33Ka34YMKa (3aKOHHOrO NpencTasuTesa), TPETU y notpebutens. B cayyae ecnu A0roBOp 3aKI04AETCA
notpebuTenem u UCNONHUTENEM, OH COCTABAARTCA B 2-3K3CMNAAPAX.

Npu 3aknoueHu norosopa no TpeboBaHKU NOTPEBUTENA KM 33KA3UUK2 NPEAOCTaBNACTCA B JOCTYNHOM

dopme UHPOPMALIUS O NNATHLIY MEAMLIMHCKAX VENYTAY, 3 UMEHHO!

- MHPOPMALMA O KOHKPATHOM MEAMLIMHCKOM PABOTHMKS OCVUIECTENAIOILEM MEeAMIIMHCKYIO NAATHYIO

ycnyry (CTHW paﬁo‘l’b'. ‘ff_!ﬂﬂwl UHAUMOHHDBIM YPOBRHL, CAPTUGOMUKAT)
- NOPAAOK OKA3aHUA MeaULIMHCKOW NOMOLLM CTUMYbl MELUUMHCKOW NOMOLLK N0 BUAY 3aboneBaHua)
- MHPOPMaLIMA O METOAAY OKA3aHWA MEOMLIMHCKOW NOMOLLH.

Mo Tpe6oBaHuto NoTpebuTens (3aKazunKa) MOXKET BLiTh COCTABNLHA CMETa OKa3aHMA NNaTHbLIX YCAYT.

3.5 YcTHas ¢opma (nybnaunuHan odepra) Aorosopa 8 cooTeTCTBMM < 1.2 1. 159 [PaXKaaHCKor0 KoAeKea
Poccuiickon Penepalium NpeavemoTREHa B CAVHRAX NNDEAOCTABARHUA NPOCTHIY MEAMLIUHCKUX YCAYT:

1. B repanesruueckom oTnenaH i

- KoHecynbrayua:



- Koppekuua pecraspaiium

2. B opToneaunyeckom otaeneHmm:

- KoHeynbrayus:

- CHATHE KOPOHK U,

- YKpenaeHue KonorKuy ¢ NpUMeHeHuem UeMeHTa

- Koppekiusa npotesa:

- NounHKa nepenoma npoTesa

- Mpueapka 3y6os Ha chbemHblit npoTes;

- [lpuBapka knammepa:

- BocctanosneHue nnactmMaccoroit 06N MUOBKY KOPOHKMK UNK haceT Y

Mpu  3aknouerun  vereoro  norosopa  (MvBauinolt odepTsl) NUCBMEHHBIM  A40KA3aTENbCTBOM
NPeAOCTaBNEHUA YCNYTU ABNSIOTCA: MEAULIMHCKAA KapTa 60AbHOTO ¢ NepeyHem NpeaocTaBAeHHbIX YCAyr,
KBUTAHLMA CTPOTOM oTHeTHOCTK 06 Onnate ycayr, CyMma KOTOPOW COOTBETCTBYET NpeicKypaHTy LeH 3a
ycnyry.

3.6. MucbmerHas bopma 0roBOPa B COOTBETCTBUM €O cT. 161 MpamjaHckoro kKozekca POCCUMIACKOM
®enepaumm NPeAYCMOTREHa B CAYHAAX NPefoCTaBAEHWUA  VCAYT, WMCNONHEHWE KOTOPbIX HOCUT
NPONOHTUPOBAHHbLIA NO BDEMEHY XaPAKTED, NPEAOCTIBNSHIE CNOMHBIX MEAULIMHCKUX YCAYT. [TpU 3TOM B
AOroBope pernameHTMpPOBaHbl YCJI0BUA U CPOKK NOAYYEHUA MNATHbIX MEAULMHCKUX YCAYr, NOpAOOK
pac4eTos, Npasa, 06A3aHHOCTU U OTBETCTBEHHOCTL CTOPOH.

3.7 Npu 0TKa3e NALMEHTA 3aCRUNETENLCTROBATH IMUHAONE NOANKCLE) IHAHUE U NOHUMAHUE HACTOALLUX

NPaBuUA, VYNEMACHUE BINARR OTHAZATH NALIMEHTY B DKARAMMK M/1AH0 4 OMOILA,
3.8 Mpu pacToperun NOFORBOPA NALMeHT 00A3aH ONNATUTL BHINONHEHHBIE yeayr 000 « CTUMYN».

3.9. Bclo MHpOpMaLio O NNATHLIX MEAMULMHCKUX YCAYrax NayueHT MOMKET NONYYUTb Ha CTEHAaX B XONne
MO, y aAMUHUCTPATOPOB UAK Ha OdULMaNbHOM carTe B MHTepHeTe no agpecy :www.stomdental.ru

Pazpen IV. Mopaaok NpeaocTasneHUa NNATHLIX MRAMLUHCKAX VOYT

4.1 000 «CTUMVY/I» npenncTasnaeT nnaTHLIe Me[IULUHCKUEe VOAYTM HANNeXKalUlero Kavyectsa B

COOTBETCTBUKM C TEXHONOTUAMM, YTBEDKOAEHHBIMU U Da3pLILEHHbIMU K NPDUMEHEHUIO Ha TEPPUTOPUN PO®.

4.2 MNnatHble MeOULIMHCKUE YCAVIYM NP2 NO0CTaBNATCA NPU Hannymm MH(I')ODMMP(‘BaHHOFO /lO6pOBOI1bHOI'O

COrNacMa nauueHTa [(3akoHHorn npeacTasurena raluenTa), AadHoro B NOpaaxe, YCTaHOBNEHHOM
3aKOHOAATENHETROM Pocrutarunic Dopenatjienm A Ny 10 7 NAMWAH
4.3 UcnonHutent NPeANCTaBNaaT NnoTpebuTent) (3aKoHHOMY Npe ACTaBwTeNKd) NO ero TheboBaHuio U B

NOCTYNHOU ans Hero dopme HHHOPMALMIO:

- O COCTOAHUKM ero 340pP0BbA, BKAIOHAA CBeleHUA O pesynbrarax 06CI'IEAOBaHMH, AnarHose, metogax
NeYeHUA, CBA3AHHOM C HUMMK pPMUCKE, BO3MOMKHbIX BapUaHTax WU NOCNEACTBUAX MeOUUUHCKOro

BMELLATeNbCTRA, OXMUAaLMbI¥ DEIYALTATAX NAULEHIMA



- 06 UCNONBIYEMbIX APU MPEAOCTABNEHUN NAATHSY PG AWLIAHCKAY VoA 1EKANCTBEHHbIX NPenapaTax u
MEAMLIMHCKNX M3AGAMAX, B TOM HYMCNE O CPOKEX WX FOAHOCTM, NOKa3aHMAX (npoTMBonOKazaHuax) K
NPUMEHEHUIO.

Pasaen V. Opravumsaiua MPEAOCTAaBNEHNA U YYETa NNATHBIX MEANLUHCKMX yCayr.

5.1. Mpepoctarnerue naatusy venyr 8 000  «CTAMV» DEFNAMEHTUPDYETCA  NeUCTBYIOWMM
33K0“OA37QHMCTT’OM. H3CTOMIUM (TONOWELIMEAL 14 npUKAg A Ao WY ole 0 v""T‘L'h'\JVn)\ Tg”{eﬂb“MKoB

t0.B. «O6 opranusaiimu npeocrasneHmn naatHbIx YCNYT U BOINOMEHIUM OTBETCTBEHHOCTUY.

5.2. TpK1 OK33aHUMU NAATHBIX MEAMLUHCKUX YCAYT B YCTAHOBNI@HHOM NOPALAKE 3aNONHACTCA MEAMLMHCKAA
KapTa ctomatonorudeckoro 6onbioro Popma Ne 043/y ot 04.10.1980r.

5.3. OTBETLTBEHHONTL 33 OPFANUIALIAN MO AWMU 12O MOMOUIM 0 NATHLIM MeAULMHCKUM YCAYram,
BO3NOXEHA Ha [IMDAKTANA OTRATCTROWMACTY 13 Hmo Malae 13 HONATENKLCTRAG NPDW BLHINOAHEHUN

GUHAHCOBO-X03AUCTRE M LY ONePaUMnit NO NAATHLIM MEAMLUHCKIAM yCNnyram BO3NOXKEHa Ha AUpPeKTopa.
Paspen Vi. LleHoo6pazosaHue NPWX OKa3aHUW NNATHbLIX MEAULUHCKUX YCAYT.

6.1. LleHbl Ha yenyru dopmupyioTes 8 YYPEXAEHNMA NCXoaA M3 cebecTOMMOCTU U HeoBXOaUMOI NPUbbinm
C YHETOM KOHBIOHKTYDLE PhIHKA (cNpoca u npeanomarua): LauecTsa U noT pebuTenbekux cBOUCTB yCayr.

6.2. OcHOBaHueM ANA PACEMOTRAHUS BONNOCA 0O “3ncuoiie |ir A MINATHRIC VOAVIU ABAAGTCA: -

N3MEHEHUE YPOBHA LIEH Ha MAaTEDMANbHLIS pecypch!

- U3MEHEHUE B COOTBETCTBUM C [LWCTBYIOLUMM 33KOHOAATENLCTBOM POCCUIACKOM Pepepauun pasmepa

onziathl TpyAa paﬁcmumw 30PABOOXP3HEHUA,

- U3IMEHEeHUE TapUdoR HA KOMMYHANLHBIE YCNYIA U 2HeproHocuTeny;
- UIMEHEHUR HOPM amMonNTH 33LMOHHBIX OTUUCRHIA YRR
- U3MeHeHue HanoroobaoKeHUA NNaTHbIX ycayr,;

- PE3YNbTaThl MAPKETUHIOBbIX MCCARA0BAHMIA

NM3MEHEHUE KOHBIOHKTYDKI PhIHKA NAaTHLIX MENMLIMHCKMUY YONVYE (3HAUKUTeNBHNe CHUMKEeHUe Cnpoca Ha

NAATHYKD MEAULIMHCHVIO YOAYY B CRAZUW r 88 anlr 414 A BILIEHYBIU CNPOC HA MeOUUNHCKYIO

yeayry).
6.3. MpeWckypaHThl Ha NAATHLIE VCIYIU YTBEDKARKTCA [AIMDEKTOPOM.
Pasaen VII. PacyeTbl Npu OKasaHWM NAATHbIX YCAYT.

7.1. Pacyetsbl ¢ OO0 «CTUMY/1» 332 NpeA0CTaBARHHLIS NAATHLIR VENYTA NDOU3BONATCA:
- NEPEYUCIEHUEM ICHEWIIKIX TN CT!
- BHECEHMEM HANMYHbBIX [IEHEKHBIX CPEACTB B KAacCy YYpPeKaAeHUs -0nnaToi 4yepes TepMUHanbl.

7.2. 000 «CTUMY/1» o6a3aHa BblAaTh rpaKAaHaM OAMH 3K3€MNAAP 3aN0NHEHHOM KBUTaHUMK-A0r0BOPa,
HBIUHOU.LeﬁCF! NOKYMEHTOM LTDOFOW OTULTHOCTU, NNATRED MOAJWVUME NpUuemM HaUYHbIX NEeHEeXHbIX

CPeACTB.



7.3. icTtounuramm duvaviconny FPEACTB NPK OKB3IAHUM NAATHBIX MEAUUMHCKUX VCNYT ABNAIOTCA:
- IUYHbIE CPeACTRA rAMAAN:

- CPEACTBA CTPAX0BbiX KOMNAHKUIA (10BPOBONLHOE MeAULMHEKDE CTRAXOBAHME)

- APYryue paspelieHHble 3aKoHOAaTeIbCTBOM MCTOYHMKU,

7.4. CpepcTBa, MOCTYAUBLIME 22 OMA33HMUE MNAATHLIX VCNYT, C2MOCTOATeNRHO PACNPenenaroTCA W
ucnonbsyorca OO0 «CTUMYITY COFMACHD VTREDMACHHLIM CAMETAM AAYONOR W Dac¥onon, KoTopbie
YTOHHRIOTCA B YCTAHOBACHHOM NOPAAKE. BRULECTOAUIME U WHBIE CDIAHKL HA BRADARE OrpAHUUKUBaTL

HaﬂpaBnGHMe UCNONKL3IDBAHUE CHENCTR, NOAVURKHHEIY 323 CURT NMPeOQCTABNCHMA NMNATHLIX V’fﬂ'\,’ﬂ
Paspen Viil. OTBETCTRAHHOCTL M HOHTDOAL 32 NPeACCTaBAEHUEM NAATHBIX YCAYT.

8.1. B cooTmetcTBMM © 3aKOMONATENLCTBOM  POCCHIACKON ®epepaunn 000 «CTUMY/l»  HeceT
OTBETCTBEHHOCTb NEPEA NALMEHMTOM MW WHOW CTOPOHOI NO AOrOBOPY 33 HEUCNOAHEHME WAM
HeHaJNexallee WUCNoAHeHWe yCnoBuit Roropopa, Hecobi oneHie TpebOBAHKIA, NPeaLABNAEMBIX K
METOAaM AMArHOCTUKK, NPOGUNAKTUKM U NeueHuUs, DAIPCLIEHHLIM  Ha TeppUTOPUM POCCUUCKON
PeAepauunm, a TaKKE B CAYHAE NPUMMHEHUA BPEAa 3A0POBLIO U KU3HK NaLMeHTa.

8.2. 000 «CTUMY/» 0cBOBOKAIETCA OT OTBETCTBEHHOCTM 338 HEUCMONHEHWE WM HeHa/newauee

UCNONHEHKE NAATHOW MENUUMHCKON VORYIM, BCRA [OK2MAT. 4TO 31O npouaoWIN0  BCAenCTBUE
HEMPeOAONUMOM  CUMbl, A TAKKE 1NN MULIM  OCHORIHUAM, NPefveMOTPeHHLIM - OeHCTBYIOWUM

3aKOHOAATENHCTROM U UHKIMIA NDABORKIMIA ARTAM

8.3. OTBETCTBEHHOCTL 33 OPraHU3aLMIio NPeAOCTABACHUA NAaTHbIX MEJULMHCKUX YCNYT B Y4PEIKAEHWUN
BO3nOXeHa Ha aupextopa 000 «CTUMY/l», obecnednBalowero MOCTOAHHLIA KOHTPOAbL 33
AEATENBHOCTLIO MEAUIIMHCKOTO NePCOHANa, OKas3biBaAlOUIEro NAATHbLIE YCAYTU B COOTBETCTBUM C AaHHBIM
MONOMEHWUEM U APYTUMI HODMATUBHLIMK AKTAMM, OTBEYALT 33 NPABMALHOCTE OGOPMNEHNSA Norosopos

HA OKA3aHWe NAATHKIY VAV 1KUY OMNATHL,



